ROOFING ASSOCIATION
OF NEW ZEALAND

Roof Restoration
Consumer Advice Guide

This simple guide on Roof Restoration, published by
the Roofing Association of New Zealand, provides
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Protect your investment!

By employing the services of a specialist
professional roofing company

Get it right% use a registered member
of the Roofing Association of New Zealand
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http://www.roofingassn.org.nz/
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What is roof restoration?

Restoration isan upgrade and rejuvenatioof an existing
roof.

Restoration workcan be undertaken on various roof
types, but the most commonly restored roofs are
concrete tiles, metal tiles, prpainted steel and longun
metal roofing.

Full restoration work normally @tudes:

- cleaning and removal of lichen

- repairs and/or repointing/re-mortaring and/or re
flashing

- replacement of damaged tiles or roof sheeting

- application of a coating system

Restoring and applying a colour coatingystem will
extend the life of the roof and improve its aesthetic
appearance.

When to restore

If the general condition and/or surface coating has
deteriorated with age and needs upgrading.
Re-coating (painting)

The principateason for recoating a roof is to reolour it
and restore the overall finished appearangeesulting in
a renewed look for your roof.

For metal roofing or metal tilesre-coating will provide
protection of the metal surface.

For concrete tiles, recoating will also reduce the
ageing/weathering of the surface of the tiles.

Recommended coating process

Beforere-coating work is undertakerit is necessary for
the applicator to ensure the roof has been properly
prepared prior to application of any coating e.g. repairs
have been completed satisfactorily and the roof surface
thoroughly cleaned.

A coating system nuil be appliedn accordance with the
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surface beingcoated. This may vary from manufacturer
; ' { to manufacturer.
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Will re-coating on its own fix all the
problems?

NO - if the roof is leaking and/or has become extremely
porous; has faulty laps; mortar has deteriorated; rusting
etc, re-coating only of the roof is not the answer to
stopping the leaks.

If the roof is very old and has considerable erosion or
surface weathang, these areas of the roof will most
likely need to be replaced as they will be unsatisfactory to
recoat.

Is it worthwhile to restore a roof?

YES; if your roof is suitable to restoré,is worthwhile as
dependent on the age of the rodf,can extendhe life of
the roof at least a further 120 years and will renew its
appearance.

Roof replacement ¢ when not to restore

The Roofing Association of New Zealand does not
recommend restoration of roofs iar underthe following
conditions and advises fulhof replacement:

O In severe cases of a roof pitted or eroded and,
particularly if it has become extremely porous
(absorbing water) through age.

o

Any roof material type where the product is beyond
its useful life.

o

Metal tiles and/or longrun metal roofng with severe
rust requiring significant costly repairéf in fact
repair is possible)o make the roof watertighte.g.
the cost to carry out repairs proves to be
uneconomical.



be applied ¢ preferably by a roofing company
experiencedn the removal of organic growth

P If you detect leakage on amterior ceiling which
appears to be coming from the roof, arrange for an
inspection and repair before the problem becomes
more major.

Roof safety

E N — L. N . . Inexperienced bmeownersneed to be aware of the risks,
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an extent it is no longer sound. NE2FAY3 YIGSNALTE @ bSOSNI 61 ¢
O If it is unlikely repairs and recoating of the roof will or clear sheeting. Avoid the hazards by leavingan

increasethe life of the roof beyond a further 5 years. expert.
O If the cost to restords uneconomical in comparison Health & Safety compliance when working at height

to the cost of replacement with a new roof. i  All persons working at height are required by law to

comply with the requirements of the Health & Safety
General roof Cleaning maintenance and in Employment Act and Regulations and take all
. ' necessary safety precautions.

removal of organic growth (moss, moutd and lichen) 1 Safety preautions normally involve either the
As 1l restoration can be reasonably expensjveve installation of an edge protection system, erection of
recommend thehomeownercarry out a certain amount scaffolding; or contractors harnessed to a secure
of general maintenance on any roof area.

1 The cost of erecting scaffolding or installing edge

General maintenance should include: X . S
protection etc is normally built into the contract

P Hose down at least once every six montasy quote but, if not, the quotation should state if the
unwashed areas of the roof not exposed to natural cost of installing safety equipment is additional to the
rainfall,includingfascia and spouting systems. price quoted.

Your roofingapplicator or installer is experienced with
working at height andvill undertake a site check before
commencing any work talentify any safety hazards and
safety equipment required for your particular job.

Look after your roof
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P It is important to remove anyorganic growthe.g.
lichenor mossbuild-up, as it can damage the surface
of the roofing material if left. For removal ofganic
growth, a recognised moss treatment process should
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MEMBER OF ROOFING
ASSOCIATION N.Z.
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money,make sureyou evaluate the roofinggompanytontractorwho is quoting to do the work. A quality job and competent
workmanship is essential to protection ydurinvestmentandassurance you are dealing with a reputable business.

Ly G2RIF&Qa Of A Y tohiSgZmo® awaek drd SaNtibus bf KB tradeSpeople they employ and the importance of
using national trade organisation members.

RANZ memberare provenprofessional, reputable roofing businesses and specialists in the type of work thelyngortantly

for your protection,they are accountable to the Association and are goverogtheir obligations of membership under our

Code of Ethics and Code of Conduct.
RANZ members will guarantee their workote: The Roofing Associatiiwes not underwrite wanties/quaranteeissued by its members.

In the unlikely event of geriousdzy NS a2t @ 6f S RAA&ALIzIS 6AGK  YSYOSNE &dzZLJLl2N
& dispute assessment service.

ﬁ Contact the Roofing Association om080278 for aeferral of membery go to our websigvw.roofingassn.org.nz
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& Consumer advisory tips

Identifcationd restoration compargoor-to-door salespeople
It is normal practice in the negibration sector for dodpor
salespeople to call on you to discuss the condition of Asworoof

Signing lhe Contract
Now yobve read the
provided, youdl|l

and
t

contract

b e r ceaptarice aad o]

should with anyone knocking on your door, for your security aagreemento theterms & conditioasd quetas provided After

protection, hen approached by rastoration compatigosto-door
salesperspASK Y2

signing you sholkekpa copy of the contract for your records.
Depositd Payments

V  To sghtidentification of the person and proof of the company they js normal practice by roof restoration companies to require payment

represent

Is the companthe salespersaepresent& member of the
Roofig Association of New Ze@land

Authenticate thea | dlagmas@oswho they are and the company they

\'%

represerit ensure the person is not a fraud and they are who they say

they aré checkyourselfbytakingthe following steps:

1. Lookup the company naara phone numbierthe phone
booKyellow Pagesunder oof i ng contractor

2. Phone the compaamyd say you wish to verify the person at your
door is their sales representative; or

3. PhonetheRoofind\sso@tion on 69150278for assistance and
advicéfy o urbanyedoubt

Advice for the elderly and pedjpleng alone

I f youdre unsure of the person

for their visit outside. Having discussed yoeitth@o§alesperson

thatyou will notmakeany deci si on until af

family member or neighbour or friesmd advise them you will

a deposiat the time of signing a contHOWEVERe advise that

when paying deposits and contract paymentsulbfokbw the

6gol den rul eb:

1. Paymerghould benly benadeby chequmade payable to the

company with whom you have the contract OR by credit card if th

company offers this facility.

2. Mark the chequieN o t Nédotobaht e Rudy e e

S Omake surgou cross oiit Or Bte avoic thedrisk of the
chequesetting into the wrong hands and being banked.

3. Payments should be made in accordance wémmghek
conditions afontract and on receipt of a Tax Invoice from the
company.

4. Request a receipt foy payment made.

1 0o DO NQP aiyn vai tsea Itehsepne risno.n oDi sccou

ﬂ DO NOT writcheque out to cash.

t er Vol dve consul t ed a

Responsibility of a contracting company

contact them to make an appointment suitable to you. Make sure y&& company you have contrsictedd takesponsilityfor:

do call someone to assist and advisédgonot be coerced into
signing anythig against your will and importantly handing over
any payment with 6cashd.

DO NOTIet anyone into your home unless you are

w2 absolutely surgou have identifietthey aregenuine
Roof inspectiomand quoting for your roof restoration
Whendiscusimgthe condition of your roof and the costs involved in
repairs and restoratisa recommetite following:
1. Ensure a physical inspection of your roof is carried out
2. Ensure you notify the salesperson of any knothatleaky
causeunexpected repercussions at a later Sthgeroofing
company shoudght the interior ceilings of your hornekand
photographs of any existing internal damafthandof before
any work commences to avoid any later dispute.
The salesperson witirmally provide you, at the time, with a
written quotation/contsghich should cleadgscribe athe
work to be done for the quoted price.
You canif requiredgsk for references of customers you can
contact to verify the quality of previoammerk
You do not need takeanimmediate decision
Rea the contract tbaghly.
1 Do not be pressuriedo signing a contract there andfthen

y o u 6 r edespitesydlisceuntithatmay be offered for

you to do seor by use of what we tetns ctaa et i c s 6

(explained below).

f Unlesy oudre satisfied with
get one or two more quotes so yowthereopinions on the
state of your roof gmite comparison.

Discounts

It is not uncommon for restoration companiesstimeffiarm of
discount in retuior[exampleputting a sign at your gate or using your
jobin advertising literature or as a customer refefOWEVER
beware obver the topdiscountswhich when added uotal a
significaramount off the quopeite This could indicate the original
guote was excessive or-oNkated.

Scare Tactics

Under no circumstances be pressured into signing a contract under
belief if you dondt attend to
type of commentgse neral ly a &éscare
contract. If your roof has beéor many years and is now requiring
restoration, anot her mont hos
to impact on the state of the roof

t h

d

1. the workmanship oéitgployees andséubcontractors;
2. ensuring the tradespeople are adequately trained
3. ensuring a quality control check is undertaken on completion of tf

job to ensure the work has been completed satisfactorily to the
customerds satisfaction.

What to look for in a warranty

I There are varying warranties offered, but bewardgewwh long
warranties oféetin excess of 10 yeams full restoration/re
coating

Generally, prata warranties are given on restorat@ating
work. Ask f or an ex pi awaadnty meanso f
and what it covers.

Although h e r guarmsnteé get clarification of how lamg t
company has been operatihgc 0 mp avarrandissonly good

if the company is still around to support the vWireantjnimum

term a business mhiave been operating to be eligible for RANZ
Membership is two years.

Ensure warranty details are fully explainedbifore you sign

any contract

Ensure there is a warranty on the cpatihgct from the
manufacturer.

As the property owrersureg/ouare aware of your responsibilities
under the warranty tefioisexamplenaintenance requirements,
damage caused by other pamties puttingoenetrations in the
roof in the event déiture warranty claim.

B campany, of iRdjvidupl Gan wagrpngheuohsymer Guaranieesy
Act 1993 and any amendments thereto in respect to the residenti
consumer.

Cancellinga contrac® Door to Door Sales Act 1863ection 7

ORi ght of <cancell ationo

Firstlyi youshouldnsure yoread the contract before signidigou

are aware of your payment responsibilities in the event of cancellatic
If you have signed a contvetre a credit agreement is made at a
place other than appropriate trade preyoisesay cancel that
agreement at any time before the dwdpefiod aeven (7) days

and seek refund of any deposit paidancel the contract within this
gbeen (7) day period, youst a) phone the company before the
sevénalays hasoekpiret amchiefarr themeot the caincellatien ahdl reque

1
1
1

t a oefundcob your asfio thentb) sgfidxa letteioto tkei cgmpanyathe

same day to confirm the phone cancéagipime and who you
spbdka tp) Keee dopyof the latter foi youg recafged eancel afiero n
the legal seven days, be careful as the contract mayetetéutit
applies



